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GENERAL SALES CONDITIONS 
 
1. GENERAL                                                                                                     
The general sales conditions, 
here below, are valid for any order received 
by ATI Applicazioni Tecnologie ad Iniezione 
Spa and they represent an essential part of 
each order. Any changes to these clauses and 
any special condition must be expressly 
agreed in writing. 
 
2. ORDERS 
The orders acquired by our sales 
organization will be considered approved by 
ATI Applicazioni Tecnologie ad Iniezione Spa 
trough the order confirmation which will be 
sent by email. After two days from the 
transposition of the order confirmation and 
without any feedback from the customer it 
will be considered approved and accepted. 
 
3. TRANSPORT 
Depending on the type of 
delivery conditions agreed and indicated on 
the order confirmation, any risk and danger 
concerning the transport has to be assigned 
to the customer or to the supplier on the 
basis of INCOTERMS 2020. Any customer 
complaint must be advanced directly to the 
carrier at the moment of delivery. 
 
4. SHIPMENT CONDITIONS 
The delivery terms 
are indicated on the order confirmation. 
However ATI Applicazioni Tecnologie ad 
Iniezione Spa reserves the right to change the 
expected delivery date, for reasons of force 
majeure, after informing the customer. 
 
5. PRICES 
All prices indicated in the order 
confirmation have to be considered VAT 
EXCLUDED. ATI Applicazioni Tecnologie ad 
Iniezione Spa reserves the unquestionable 
right to make changes to the price list 
published in case the components cost of the 
individual articles makes it necessary. listino 
pubblicati nel caso in cui le componenti di costo  

 
6. CLAIMS 
Any complaints must be sent in 
writing to ATI Applicazioni Tecnologie ad 
Iniezione Spa within 8 days from receipt of 
the goods. The return of the goods must be 
previously authorized by ATI Applicazioni 
Tecnologie ad Iniezione Spa. The authorized 
returns have to be sent to ATI Applicazioni 
Tecnologie ad Iniezione Spa warehouses, in 
agreement with the commercial department 
about the payment of transport costs, 
accompanied by a regular transport 
document and relative purchase details. The 
goods will be credited to the purchase price 
if, at the discretion of ATI Applicazioni 
Tecnologie ad Iniezione Spa, it will be intact 
as delivered and not damages. 
 
7. MEASURES AND DRAWINGS  
Indications of 
measurements and drawings on any 
publication ATI Applicazioni Tecnologie ad 
Iniezione Spa are to be intended purely for 
information and may be subject to changes 
without notice. 
 
8. PAYMENTS 
Payments should be made to 
ATI Applicazioni Tecnologie ad Iniezione Spa 
on the expiration date and for the agreed 
amount. Any delay in the payment of the 
invoices after the deadline gives rise to the 
immediate beginning of the bank interests 
and may involve a consequent suspension of 
supplies. 
 
9. PROPERTY OF THE GOODS  
ATI Applicazioni 
Tecnologie ad Iniezione Spa remains the 
owner of the goods until full payment.  
 
10. RELEVANT COURT 
In case of dispute the 
Court of Vicenza will be competent. 
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